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Job Title: Family Practitioner – BEACON Project
Responsible to: Senior Family Practitioner
Location: East Lothian
Main Purpose of Job:
· To deliver relational, holistic, culturally competent whole family support as part of the BEACON regional partnership. 
· The practitioner will work with low-income, ethnically diverse families experiencing multiple and intersecting barriers, providing coordinated support across wellbeing, income, employability, childcare, housing, education and early years. 
· The role strengthens engagement, reduces isolation, and supports families to access the right support, at the right time, in the right place.
Key Responsibilities
Working with Parents, Carers and Children
· Identify, engage and build trusted relationships with families experiencing multiple and intersecting barriers, including low income, insecure housing, limited childcare, language barriers, isolation and previous negative experiences of services.
· Provide whole family assessment, planning and coordinated support using a relational, trauma‑informed and culturally competent approach.
· Deliver one‑to‑one, outreach and group‑based support tailored to the needs of the household, including wellbeing, parenting, early child development, employability, income maximisation and education engagement.
· Support families to set goals, build confidence, strengthen relationships and progress towards improved stability, wellbeing and fair work.
· Ensure child protection policies and practices are implemented, including attendance at multi‑agency meetings where required.
· Work sensitively with families experiencing stigma, discrimination or mistrust of services, ensuring support is accessible, rights‑based and non‑judgemental.
· Record registration and outcome data using HELIX.
· Capture case studies in conjunction with families to report back on the work to funders.

Developing Service
· Support the Senior Family Practitioner to promote BEACON within local communities, ensuring stakeholders understand referral routes and eligibility.
· Contribute to culturally competent practice, including supporting accessible communication, anti‑stigma approaches and learning from lived experience groups and/or culturally competent advisors.
· Deliver community‑based engagement activities, including outreach in trusted spaces, links to ESOL provision, early years groups, Open Kindergarten, and appropriate onward referrals.
· Support the Senior Family Practitioner to collect, monitor and evaluate the impact of your work and the contribution it is making to the BEACON project. 
· Contribute to service development through reflective practice and participation in regional learning networks.

Operational Responsibility
· Keep abreast of policy, legislation and best practice relating to whole family support, child poverty, trauma-informed practice and anti-racist delivery.
· Maintain accurate and up-to-date client management records, ensuring consistent use of shared definitions and baselines.
· Provide outcome monitoring information (e.g. case studies and data) for reporting to line managers and funders,
· Support and mentor volunteers, apprentices and student placements as appropriate.
· Contribute to a positive, collegiate working environment across the BEACON partnership.

Partnership Working
· Work collaboratively with Midlothian Sure Start services, statutory and third sector partners including health, education, housing, employability, advice services, ESOL and NOLB providers and community organisations.
· Link with relevant professionals to ensure coordinated delivery and reduce duplication.
· Participate in multi-agency meetings, Local Employability Partnerships, Community Planning structures and referral networks.

Health and Safety
· Implement organisational Health and Safety guidelines.
· Undertake regular risk assessments for home visits, outreach, groups and community activities.
· Implement food hygiene procedures where relevant, following training and organisational policy.
· Ensure incidents and accidents are dealt with according to internal policies, funder expectations and legal requirements.

General
· Attend supervision, reflective practice, team meetings and regional learning sessions.
· Undertake CPD as agreed with your line manager.
· Contribute to a positive, collegiate working environment across the BEACON partnership.
· Uphold confidentiality and organisational values at all times.
· Carry out any other duties reasonably delegated by your line manager.

	Criteria
	Essential
	Desirable

	Qualifications
	
	

	HNC Social Care / DipSW / BA Community Education or equivalent
	✓
	

	Training in trauma‑informed practice, anti‑racist practice or cultural competency
	✓
	

	Training in early years, family wellbeing or parenting programmes (e.g., COSP, VIG, FAN)
	✓
	

	First Aid qualification
	✓
	

	Knowledge
	
	

	Whole family support, family dynamics and intersectional barriers
	✓
	

	Child poverty drivers including housing, income, employability, childcare and health
	✓
	

	Impact of trauma, racism and discrimination on families
	✓
	

	Local services, community assets and referral pathways
	✓
	

	Early years and perinatal services
	
	✓

	Experience
	
	

	Supporting families with complex needs to engage with services
	✓
	

	Delivering relational, strengths‑based and culturally competent support
	✓
	

	Promoting services and engaging communities
	✓
	

	Multi‑agency partnership working
	✓
	

	Skills
	
	

	Strong communication skills across diverse communities
	✓
	

	Initiative, creativity, flexibility and reflective practice
	✓
	

	Ability to coordinate support and manage complex caseloads
	✓
	

	Ability to mentor staff, volunteers or students
	✓
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